How to Send Your DOE Fingerprints to Albany

15t way — If you did your DOE fingerprints at your college and they have
a copy of it, you can email your college and request to send it to Albany
so your TEACH account can be updated in a few weeks.

2" way — If you have your receipt to your fingerprints you can email
them to TCERT @nysed.gov. They could reply to you and say, “Thank
you for contacting OTI. Your fingerprints have been received and that
Is noted on your teach account.” If they say that then expect your
fingerprints to be shown in your TEACH account in a few weeks.

Here is an example on how a DOE fingerprints receipt looks like:
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39 way — If your fingerprints was done in NYCDOE, you need to fill out
the OSPRA form and give them permission to send it to Albany.

Albany Address (just in case you need it):

New York State Education Department
Office of Teacher Initiatives

89 Washington Ave Room 5N EB
Albany, NY 12234

| am not experienced in the 3" way so if the first two options do not
work, email TCERT @nysed.gov and ask them which OSPRA form you
need to fill out and ask where does it need to be mailed to. If there are
any other additional steps you need to take, make sure you ask in your
email to TCERT.

Personally, the second way worked for me.

I hope this works out for you. Good luck! @)
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